
Keeping businesses connected 
for over 20 years.
Networks that improve how people feel, work, live, and learn. 

Company Profile



Thank you for considering us as 
your connectivity, communication, 
and manage IT provider.

Our partners:

We value longevity. For over 20 years we’ve created timeless, durable networks 
across the healthcare, education, residential, commercial and community 
sectors. Our networks have improved how people feel, work, live and learn. 

The most enduring relationships are those built on trust, and we're immensely 
proud that we have partners and clients who have worked with us for over two 
decades, trusting us to deliver the latest technology and services.

Business owners and managers typically approach us when they're looking for 
options to grow their business and meet their customers' changing demands 
but are finding it difficult to achieve this due to internal resources. 

That's where we work with you to understand your pain points and specific 
business requirements - from this, we develop a delivery plan that meets these 
exact needs, delivering complete customer satisfaction and developing a 
mutually beneficial relationship.

Wherever you are, whatever your needs, we’ll keep you securely connected 24/7.
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We listen to you. To create network 
that works. What our Partners say.

03

ARB Network Solutions.

We've been working with One Eighty South Africa since we started our 
business in 2004 and have been utterly delighted with their service. 
The staff can't do enough to help us and assist our customers. 
Dealing with them is easy; everyone at One Eighty South Africa 
understands telecoms, understands customers, and knows how to 
consistently provide excellent service. If you are not currently dealing 
with One Eighty South Africa, then you are missing out on something 
good both for your business and for your customers' business.

Imperial Select.

Working with the One Eighty South Africa team for several years now 
and have been absolutely delighted with the service provided. In 
addition to offering my customers excellent rates for call spend, line 
rental, broadband, and, very importantly, providing consistent 
contact persons for each order and issue, they make life very easy for 
me. Once my customers have agreed to save money with us, I pass 
them to the One Eighty South Africa team, and they take over the 
order and paperwork. Fantastic!

Philip Morgan.

We have been working with One Eighty South Africa since 1987 and 
have always found the One Eighty South Africa team to be a great 
asset to our business. We use their network services, and our 
customers comment on how helpful the support desk team is.

One Eighty SA Director.

At One Eighty SA, we are driven by positivity and the belief that 
technology can make the world a better place for individuals, society, 
and the environment - That's why our solutions are designed not only 
to meet your current needs but also to lay a strong foundation for 
the future. 
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Creating networks that work for 
you. Now and in the future.
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We listen.
To clients, to stakeholders and each other. 
By listening we solve the right problems and 
answer the most important needs to create 
networks that work.

We think.
Every last detail is thought through. We 
know our projects inside out – that’s why 
they run efficiently, cost-effectively and are 
delivered on time.

We advise.
From initial design concepts to 
post-completion we’re a critical friend. Here 
to share knowledge, pre-empt problems 
and pinpoint solutions. We’re here to help, to 
add real value to both the process and the 
end result.

We lead.
Every project benefits from the hands-on 
involvement of our leadership. This brings 
unique insight and sector specific 
experience to the table. Giving all projects – 
large or small – the highest level of care 
and attention.

Just give us a call or drop us an email for more information

087 138 0540 sales@oneeightysa.co.za
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What makes us different?
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We put your customers first
We know that your customer base is your most 
hard-won and precious asset, and so our service is 
designed to protect your business reputation in 
everything that we do and to create networks that 
works.

We think long term
Focused on enabling change for our customers, 
we provide a connected, productive and secure 
platform to maximise data, improve workflow and 
accelerate growth - now and in the future.

We're reliable and responsive
Communication is the foundation of any 
rewarding relationship, that's why our dedicated 
team is only ever a phone call away for any 
questions you have - or if you just fancy a chat. We 
keep communication consistent and 
ensure that your inquiries are responded to 
without delay so you're always kept in the know.

We reward you fairly
Our business is built on relationships. In exchange 
for the trust you place in us, we connect you 
to your customers across enterprise networks, 
enabling your business to operate at all times, 
efficiently, securely and at top speed. We’re here 
for you, so you can be there for yours.

We're innovative
We know how hard it is to keep up with changes in 
technology. We invest in technology expertise so 
that you don't have to. We only select the best of 
breed, proven products so you can be confident 
that even in a fast-moving market your customer 
receives a long-term solution for their needs. 

We're proudly South African
Trading for over 20 years, we have strong and established 
relationships with all the main industry providers. Our 
longest-standing cleints and partners have been with us 
since the early two thousands, and we pride ourselves on 
the level of retention we've obtained by delivering excellent 
service and support. 

From distributed teams to advancing IoT solutions, we can 
deliver the infrastructure and tools required to ensure your 
business operates efficiently at all times, with a 24/7 
connected workforce.
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Partner onboarding process

Our Typical Client Onboarding Process:
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Once you've decided to become a One Eighty South Africa client, you'll embark on our structured onboarding process. We'll discuss the tools 
and resources available to you and how these will fit into your business strategy. From this, we'll agree on what a successful relationship looks 
like to you and ensure your expectations are understood by our entire team.
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Consultation Implementation

Based on our findings and your 
business goals after your initial 

consultation, we'll build an strategy and 
comprehensive together that 

seamlessly scales with your business.

Ongoing Support 

Our MSP puts Humans First. You'll 
receive around-the-clock IT support 
from a staff that your team actually 

enjoys working with. 

Our onboarding team does all the 
heavy lifting so you can get back to 

meeting your business goals with fewer 
things to worry about.  



Consult. Design. Install. Maintain/Manage. 

Connectivity Services:

Managed Services:
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We keep up with the fast-paced technology world, so you don’t have to
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We know how hard it is to keep up with changes in technology. It seems like there's always a new update, a new product, and usually a new 
challenge. With One Eighty South Africa by your side, you can quickly add the latest connectivity, communication, and cloud services to your 
existing portfolio to expand your business expertise, re-engage with customers, and generate new revenue streams - all without having to 
make an expensive in-house investment.

What else: Network Cabling & Switching, Network Design & Development, Lan/Wan Solutions, Cable Management Solutions, Building of Data 
Centres, Full Equipment Cabinets, Data or Server Cabinets, Patch Panels & Splicing, Server Room Design, Data Centre & Network Rooms, Data 
Infrastructure Management. We can also provide solutions to support, enclose, connect and protect Data Center Equipment and Infrastructure

Technical support is at the heart of everything we do. Managed by our expert team, we provide the secure, scalable and flexible IT environ-
ments demanded by businesses today.

Network Infrastructure Business Broadband Wireless Networks Telecommunications

Fibre Optic Networks Security & CCTV Networks Voice, Fiber Optic, Data Cabling Turnkey solutions



Sales Support
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Whether you're a referral or long term partner, our team is here to help you deliver 
a seamless purchasing experience to your customers, with our pre and post-sales 
support.

We can work more closely with your customer base, delivering the following ser-
vices which can be tailored to fit your exact needs.

We can work with you to create unique 
proposal documentation which integrates 
your core business with One Eighty South 
Africa's services in a streamlined way.
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Proposal Documentation
Our pricing tools make it easy for us to 
create bespoke quotations for you as our 
customer. There's no need to calculate 
prices yourself; we take care of this for 
you, ensuring quotes are accurate, 
transparent, and easy to understand.

Quotation Support

In-depth product training for your sales 
and technical staff helps you support your 
customers and expand your organiza-
tion's capabilities.

Product Training
As a fast-growing network cabling 
company, we have offices country wide – 
Gauteng, Cape Town, Kwazulu Natal, 
Northern Cape, and Gqeberha. Our 
experienced team strives to deliver 
high-quality & reliable services, with the 
aim of exceeding customers’ 
expectations.

National Footprint



Technical support
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Our support team is on hand to offer your business continued support 
and guidance.

We offer first-line support to our clients, with round-the clock technical 
and billing support

We also have a team of accredited field engineers able to provide 
on-site, white-label support if you need it.

Our friendly team will continually work towards your ideal outcome, 
building a rapport with you to ensure that we always deliver service, just 
as you would like it. 

From initial design through to completion, our networks reflect the needs 
of our clients and the people that will use them. This approach makes 
projects accessible, collaborative and enjoyable for all. That’s how great 
networks take shape.

For 24/7/365 Support, 
simply raise a ticket to sales@oneeightysa.com or call 087 138 0540
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Change for the better
The only constant is change and we, as an organisation, want to enable 
change for the better.

What’s more, we understand the significant and positive impact our 
progressive digital solutions can have on both people and the environ-
ment and, as a brand, we are taking responsibility and driving this 
agenda to create a better world for our valued staff, our customers, and 
for society as a whole.



Always here when you need us
We are always on and always on hand.

Contact us on sales@oneeightysa.com or 087 138 0540. More information can be 
found on our website www.oneeightysa.com

FOLLOW US

CAPE TOWN
A106/107 Sandown Square 
Business Park, Passerina Road, 
Milnerton, 7441

JOHANNESBURG
11B Riley Road, Building 14 
Eastwood Office Park, 
Johannesburg GT, 2008

KWAZULU NATAL
44 Lagoon Drive, Umhlanga 
Sands, Durban, 4339


